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Governance Annual Review on Emergency Response and Complaints
November 2024 – October 2025


Emergency response and critical incidents: 

From November 2024 to the end of October 2025, we responded to the significant weather event that affected areas across the motu during the week of 20 October, providing a support network for kaimahi and assessors who may have been impacted. Safety Management System protocols were followed throughout the response, which was subsequently evaluated. As a result, a response template was developed to guide future actions in similar emergency situations, ensuring consistency and continuous improvement in critical incident management.

Formal complaints:

Te Mahi Ako has recorded no formal complaints during this period.
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Todd Maddock

Chief operating officer
Skills Active Te Mahi Ako
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